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Trans Link Systems B.V. (Translink) does not collect more data 
than is necessary. It collects this data in the most privacy-
friendly way possible. We do not collect IP address data through 
the website https://www.ovpay.app.  
 
If you visit the website https://www.ovpay.app, Translink places 
analytical cookies on the device you use to visit the website. 
Analytical cookies help us to improve the website, add 
information or improve ease of use. Because analytical cookies 
hardly affect your privacy, they fall under exceptions in the 
cookie provisions of the Dutch Telecommunications Act. 
Translink therefore does not need to ask for your consent to 
place analytical cookies.  
 
In the table below, we show which analytical cookies we place, 
the period for which these cookies remain active, the purpose for 
which we place them, and for how long we retain the data 
collected with the cookies. Translink does not provide any data 
collected with analytical cookies to other parties. But we do 
cooperate with a chain partner (Microsoft) to store the data we 
obtain from the placed cookies and to make them available to 
Translink. 
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Cookie 
validity 
period 
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Retention 
period of the 
collected data 

 
 
ai_session 
 
 
 
 

 
 
30 
minutes 
 
 
 

This allows us to link 
website visits from a 
single visitor that have 
lasted half an hour 

90 days, as 
from the 
website visit 
 



 

 
 
ai_user 
 
 
 

 
 
1 year 
 
 
 

 
 
This allows us to 
gauge how often a 
visitor visits the 
website 
 

90 days, as 
from the 
website visit 

 
Note: If you proceed from https://www.ovpay.app through a link 
to the Apple/Google website to then download the beta OVpay 
app, the Apple/Google cookie policy applies when visiting the 
Apple/Google website. 
 
Translink’s cookie policy can change in the future. Amendments 
take effect as soon as the amended cookie policy is posted. We 
thus recommend that you check the Translink cookie policy 
regularly to ensure that you are aware of any amendments. 


